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Importance to stakeholders

Medium

B EEE S

High

Low

@ Climate change, energy
use and renewables

Extending access @

Customer protection tﬂr:n%ﬁul;hm;
@ ative

Mobiles, masts and

and contractor @
Sustainability in our supply chain
L]
L]
E-Waste and ® Ethics
3 handset recycling

Ext

to communicat

assistive products Ir.ietwt deployment and maintenance
and inclusive design

@
Employment issues
@ Other envirenment

Low Medium High
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Influence on business success
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Carbon footprint & climate change ¢
Waste and recycling

Charitable donations ®  ® Water
General volunteering ®

Materiality of issues to business
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